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2nd Floor Studio

HANDCRAFTED GIFTS
PURCHASING AND SHIPPING INFORMATION

Thank you for your interest in our gift line. We hope that we are able to answer all your questions through the information that follows. If there are any additional questions please don’t hesitate to contact us.

WEB SITE PHOTOS: Not all items in our gift line appear within the photographs on our web site. However, all items available  

                         for each collection are listed within “Description And Prices” link-located in red below the text of each  

                                    “Collection”.

A STORE NEAR YOU: There is nothing like touching and feeling the item you are purchasing. For your convenience, we would be
                           pleased to refer you to a nearby gallery, shop or fine stationer carrying our line.

MINIMUM ORDER: $45.00

TO ORDER,FOLLOW THESE 2 STEPS: 1-Select the item(s) that you would like to order-via the “Description And Prices”  link- 
                                      located in red below the text of each “Collection”. 

                                                                2-Contact us via phone, fax, or e-mail and place you order. At this point, your payment 

                                                                    information is required. Please note, orders will be placed into production only upon 
                                                                    receipt of complete credit card information.

CONTACT INFORMATION:      2nd Floor Studio, LLC       PHONE/FAX: 856-824-0212       E-MAIL: 2ndfloorstudio@comcast.net                                                                                

CUSTOMER  SERVICE: Representatives are available Monday through Friday 8:30a.m. – 5:30p.m.-Eastern Standard Time.

METHOD OF PAYMENT: We accept the following credit cards: Master Card, Visa and American Express.

SALES TAX: Effective as of October 1, 2006, items delivered to a New Jersey location are subject to a 7% sales tax.

PRODUCTION TIME FRAME: Each item is handmade specifically for you. Please allow two(2) to three(3) weeks from the  

                                  completion of the “2” Step” order process identified above prior to the ship date.

SHIPPING COST(S): Domestic Shipment(s)–There is no charge for shipping.

                      International Shipment(s)-There is a charge for shipping. Cost will be based on delivery  

                                                    destination.
                                    All orders are shipped via our carrier United Parcel Service(UPS). Delivery service level used by us 

                                    is “UPS Ground Service”. Should you prefer a delivery service level other then what we provide(i.e.  

                                    UPS Next Day Air Early AM, UPS 2nd Day Air, UPS 3rd Day Air etc.) we will add this to your 

                                    charged amount. Or, Should you prefer a different carrier, please let us know. 

PERSONALIZATIONS: For a an additional charge-$5.00-we will incorporate an announcement, invitation or photo on top of 
                          the existing art work. Another popular personalization option, is placing a name in small silver block 
                                     letters on the item purchased for an additional $6.00 charge. Lastly, and most importantly, placement of 
                                     the articles for personalization is done so at our artists discretion.
RETURNS: Please be sure to understand, your item was handmade specifically for you and we understand that occasionally 
                   returns may be necessary. A 20% restocking fee will be deducted from your credit. Additionally, a return must be 
                   made within thirty(30) days of shipping your order to you. 
